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Animal Protection Denmark
Streamlines IT Administration
with EasyEntra

ANIMAL PROTECTION
DENMARK

"EasyEntra has transformed our daily
IT operations by simplifying user
management across Active Directory
and Entra ID. Its intuitive interface
has made first-level support tasks
much easier, reducing errors and
enhancing overall efficiency."”

Henrik Nefling
IT- and Digitalization Manager
Animal Protection Denmark
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ABOUT ANIMAL PROTECTION DENMARK
Animal Protection Denmark is the country’s oldest and
largest animal welfare organization. It is dedicated to
protecting animals and advocating for their rights.

With a diverse team managing shelters, outreach
programs, and advocacy efforts, efficient IT
administration is essential to keep operations running
smoothly.

The IT department supports a hybrid infrastructure,
blending on-premises Active Directory with Microsoft
Entra ID.

THE CHALLENGE: MANAGING AHYBRID IT
ENVIRONMENT

Before implementing EasyEntra, Animal Protection
Denmark faced several IT administration challenges:

Fragmented IT tools: The team had to navigate multiple
platforms for user management, increasing complexity
and inefficiencies.

Time-consuming onboarding and offboarding: Manual
processes slowed down user lifecycle management.

Difficulties in first-level support: Providing quick and
effective user support required a more streamlined
approach.

High learning curve with other solutions: Alternative
solutions were too complex and required extensive
training.

These issues highlighted the need for a simpler, more
efficient solution to manage their IT infrastructure.



WHY EASYENTRA?

IT- and Digitalization Manager Henrik Nefling discovered
EasyEntra through LinkedIn and quickly realized its
advantages:

Tailored for hybrid environments: Effectively manages
both on-premises AD and cloud-based Entra ID.

Minimal training required: EasyEntra’s intuitive interface
ensures that support teams can use it with minimal
onboarding.

No unnecessary complexity: Competing products had a
steep learning curve, making them less suitable.

IMPLEMENTATION & IMMEDIATE IMPACT
The deployment of EasyEntra took only five minutes. The
IT team gradually adopted the tool, experiencing
immediate improvements in administrative efficiency.
Training was minimal, with users getting comfortable
afterjust1-2 hours of hands-on use.

Key Benefits:

Unified User Management: Easy access to AD and Entra
ID from a single console for first- and second-level
support.

Faster Onboarding and Offboarding: The organization
has noticed significant time savings in user lifecycle
management.

Reduced Errors: User creation and updates result in fewer
mistakes, improving overall IT reliability.

Ease of Use: The simple and intuitive interface lets IT staff
focus on core tasks rather than troubleshooting software.

SECURITY AND SUPPORT
Animal Protection Denmark has experienced no security
issues or concerns regarding data protection.

The EasyEntra application is a standalone solution that
communicates directly between the on-premises
environment and Microsoft's cloud services, ensuring that
data and credentials are not stored in any third-party
systems.

When technical issues arose, EasyEntra’s support team
efficiently resolved them through brief online support
sessions.
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"The IT team gradually
adopted the tool and saw
immediate improvements in
administrative efficiency.

Training was minimal, with
users getting comfortable
after just 1-2 hours of hands-
on use.”
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EasyEntra

COST AND VALUE

The IT- and Digitalization Manager Henrik Nefling
praises EasyEntra’s strong pricing model, which offers
excellent value with minimal indirect costs.

Installation takes just two minutes, and no additional
infrastructure is required—ensuring a cost-effective
solution for IT administration.

A PERFECT MIATCH FOR IT OPERATIONS
Animal Protection Denmark considers EasyEntra “close to
a perfect match” for their IT needs.

As new features continue to be introduced, the tool
remains a vital part of their IT strategy.

RECOMMENDATION

"We highly recommend EasyEntra to other organizations. It
simplifies IT administration, reduces errors, and significantly
improves daily operations,” says Henrik Nefling.

Customer Case: Animal Protection Denmark

Annual License includes:

Unlimited Installations and IT Admins: The license
includes unlimited installations and access for all IT team
members, enabling efficient collaboration without extra
costs.

Comprehensive Support and Upgrades: The license
covers unlimited support and regular updates, ensuring
the tool remains up-to-date with evolving Microsoft 365
requirements.

No Additional Infrastructure Needed: EasyEntra
operates as a client-side tool, eliminating the need for
costly infrastructure investments.

Contact EasyEntra for more information and get a free
30-day trial.

sales@easyentra.com

https://easyentra.com/
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